COMMERCIAL
RECYCLING GUIDE
FOR DEL MAR BUSINESSES
A Reduce, Reuse, Recycling Resource

How to Use This Guide
The City of Del Mar and Waste Management want to make it easy for businesses
to reduce, reuse and recycle their waste in a way that helps protect the environment,
furthering Del Mar’s commitment to sustainability. This guide is intended to provide
businesses with important information on waste reduction and recycling services,
and other diversion programs available in Del Mar.

WHY RECYCLE?
While California has been a national leader in solid waste diversion practices, a large number of
recyclables still end up in the landfill. Therefore, state laws were designed to reduce greenhouse
gas emissions by diverting waste from landfills and to help California reach its recycling goal of
75% diversion by the year 2020. Recycling also helps extend the life of our existing landfills and
decreases the need to site new landfills.
The State of California set an ambitious goal of 75% recycling, composting or source reduction
of solid waste by 2020, calling for a statewide approach to decreasing California’s reliance on
landfills. In addition, the City of Del Mar requires the separation of trash and recycling as listed
in Del Mar Municipal Code Chapter 11.20.100, Separation of Recyclable Materials.
The City of Del Mar is committed to being an environmentally-conscious City, demonstrated
through its leadership in moving towards Zero Waste. The City has identified increased waste
prevention, waste diversion and recycling as key to reducing the City’s overall environmental
footprint. The City is aiming to exceed state requirements with Climate Action Plan (CAP) goals
for waste diversion of 80 percent by 2020 and 95 percent by 2035.
Please visit www.delmar.ca.us/675/Zero-Waste for more information regarding how you can
move towards Zero Waste.

BENEFITS OF RECYCLING
In addition to less material going into local landfills, recycling can bring positive cost savings
through waste reduction. Waste reduction is not only achieved through RECYCLING. Follow
the other two R’s and REDUCE the amount of waste you generate in the first place and give
used items a second life by REUSE or donation.

RECYCLING IS THE LAW
Assembly Bill 341 (Mandatory Business Recycling) became effective in July 2012 and requires
businesses that generate at least four cubic yards per week of solid waste and multi-family
complexes with five units or more to have a recycling program in place for bottles, cans,
paper and cardboard.

2 www.delmar.ca.us/GoGreenDelMar

Always recycle:

Recicle siempre:

Plastic Bottles & Containers
Botellas y envases de plástico

Food & Beverage Cans

Paper

Latas de alimentos y bebidas

Papeles

Flattened Cardboard
& Paperboard

Food & Beverage Cartons

Glass Bottles & Containers

Cartones de alimentos y bebidas

Botellas y frascos de vidrio

Cartón y cartulina aplastados

Do NOT include in your recycling container:

NO Food or Liquids

NO Foam Cups & Containers

NO comida o líquidos

NO vasos y recipientes
de poliestireno

NO Batteries or Needles in the Recycling or Trash
Batteries and needles pose safety risks for our employees.
Check for local drop-off programs for proper disposal
NO arrojes pilas o agujas en el reciclaje o la basura
Las pilas y las agujas presentan riesgos de salud para nuestros
empleados. Puede visitar los programas locales de entrega para
su disposición adecuada.

NO incluya en su contenedor de reciclaje mixto:

NO Clothing, Furniture & Carpet NO Loose Plastic Bags,
Film or Bagged Recyclables
NO ropa, muebles y alfombras

Empty recyclables directly into
your container
NO bolsas y envolturas de
plastico sueltas, o materiales
recyclables embolsados
Vacié directamente los materiales
reciclables en nuestro carrito

To Learn More Visit:

Para más información, visite:

RecycleOftenRecycleRight.com

#Recycling101
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Recycling & Trash Solutions
Waste Management provides a number of solutions to help you meet your waste and
recycling needs. Waste Management’s customer service department will assist you in
tailoring a program that works best for your business.

COMMERCIAL CART
The minimum service level provided to commercial customers, is the
commercial cart service, which consists of one 96-gallon wheeled cart for
trash collection and one 96-gallon wheeled cart for recycling collection.
This service is ideal for small businesses who generate small volumes of
recycling and trash.

COMMERCIAL BIN
3, 4 and 6 cubic yard bins are available for both recycling and trash
needs. 3 cubic yard bins are also available for the collection of green
waste. This service is ideal for medium and larger businesses that generate
cardboard boxes in addition to paper, bottles and cans. These include
hotels, restaurants, grocery store, and retail shops.

SPLIT BIN
For businesses with no space for a separate recycling and trash bin, a split
bin service option is available. This bin is a standard 3 cubic yard bin, which
accommodates waste on one side and recycling on the other. It has separately
locking lids and is serviced by a trash truck and a recycling truck. It is best
suited for businesses that generate at least one and a half cubic yards of
recycling and trash.

GREEN WASTE
Businesses who generate green waste, such as landscaping and yard
waste, are required to separate and recycle this material. 96-gallon carts
and 3 cubic yard bins are available for the collection of green waste.
96-gallon sized carts are ideal for businesses who generate minimum
amounts of green waste. 3 cubic yard bins are available for businesses
that have landscaping not already recycled through a contracted
landscaping company.

ADDITIONAL SERVICES
• 	Locks – To deter scavenging and costly overloads, request a lock. Customers are responsible to
report missing or broken locks. Replacement locks provided for a fee.
•

 nnual Bin Cleaning – Commercial customers may request the cleaning of a commercial bin
A
one time each year at no charge.

•	
Roll-Out / Scout Services – Roll out and scout services are available for properties with long
drive approaches and/or parking lots with limited access.
•	
96-Gallon Carts – Ideal for small or medium sized offices who generate mostly paper, bottles
and cans. Multi-family complexes with limited space may also benefit.
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Other Diversion Solutions
CONSTRUCTION AND DEMOLITION DEBRIS
Construction and demolition debris generated from property remodels
and/or development are not allowed in regular weekly trash and recycling
services. Solid waste and recycling services are available for construction
and demolition debris materials in container sizes ranging from 3 cubic
yard bins to 40 cubic yard roll-off boxes. There is a fee for this service.

BULKY ITEMS
Consider donating large bulky items such as furniture, appliances, and
other similar items to a non-profit agency first, before landfilling. If items
cannot be reused or donated, contact Waste Management for a bulky item
collection. There is a fee for this service.

ELECTRONIC WASTE
Electronic waste is considered items such as computers, fax machines,
printers, televisions, monitors, cell phones and other similar items. These
items cannot be placed in the trash or recycling bin. To properly dispose
of electronic waste, schedule a separate collection. There is a fee for
this service.

HAZARDOUS WASTE & UNIVERSAL WASTE
Many businesses generate some type of hazardous waste including cleaning
chemicals, outdated electronics, paint, batteries or fluorescent lamps. These
items cannot be placed in the trash or recycling bin. To properly dispose of
these items, please contact PSC Environmental Services at 800-714-1195.
There is a fee for this service.

Let’s get back to
Contact Waste Management at 1-866-967-3292
the basics of recycling.
for more information or to set up services.

Remember these three rules
each
time you recycle:
REMEMBER THESE THREE RULES EACH TIME YOU RECYCLE:
1

2

Recycle all empty plastic bottles,
cans, paper and cardboard.

Keep food and liquids
out of the recycling.

3
Empty recyclables
directly into your cart
- NO bagged recyclables.

#RORR
To Learn More Visit RecycleOftenRecycleRight.com
© 2016 WM Intellectual Property Holdings, LLC
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Where Does It Go?

RECYCLE*
• Plastic containers 1 7
• Aluminum cans
• Beverage cartons
•	Water bottles/juice bottles/
milk jugs
• Tin and steel food cans
• Pie tins/aluminum foil
• Glass bottles and jars
• Office/white paper
•	Newspapers/inserts/
magazines

• File folders/envelopes
• Brown paper bags
•	Cereal/cracker boxes
(lining removed)
• Tissue boxes
• Cardboard egg cartons
•	Corrugated cardboard
boxes (flattened)
• Clean pizza boxes
•	Laundry detergent boxes/
bottles

*Please keep free of trash

Don’t bag recycling – All recyclables must go in your container loose.

G R E E N WA S T E *
•
•
•
•
•
•

Lawn clippings
Leaves and weeds
Tree branches and shrubs
Garden trimmings
Sawdust
Wood (untreated, not painted)

*Please keep free of trash

LANDFILL
• Food/chips/candy wrappers
• Plastic wrap/storage bags
• Foiled/waxed paper
• Paper towels and tissues
• Ceramic dishware/pots
• Broken glass/mirrors
• Floor sweepings
• Food trays
• 	Disposable cups/plates/ utensils (plastic & paper)
• 	Foam takeout containers/cups & peanuts†
• Food waste*
• Dirty or food soiled paper*
• Plastic bags#
	Look for shipping stores that reuse peanuts
* These materials are compostable
# Take back to grocery stores
†

Please keep lids closed and break down all boxes to avoid potential overload or additional servicing fees.
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CONTAINER OVERAGE GUIDELINES
All waste and recycling must be segregated into the appropriate containers,
and all material must fit into the containers with the lid closed. For the
occasional times that extra service is needed, additional pickups may be
schedule for a fee. If your container has constant overflow issues, please
contact Waste Management to discuss “right-sizing” your service to meet
your needs.

CONTAMINATION GUIDELINES
When trash and other non-acceptable materials (contamination) are mixed in with recycling, it can
potentially turn the entire load of recycling into trash. If recycling or green waste containers are identified
as having contamination at the time of collection, businesses will receive a contamination notice and the
container will be serviced. Additional charges will apply if the business has been notified of contamination
two or more times. If the amount of contamination is identified as being substantial and has to be collected
by a trash truck, a notice of non-collection will be given and a trash truck will automatically be dispatched
to service the container.

HOW TO PREVENT CONTAMINATION AND AVOID FUTURE
CONTAMINATION CHARGES
We want to make your recycling program simple and stress free. Here are some ideas that might help to
avoid contamination.
•

Recycling Education – Everyone that comes into contact with your recycling needs to understand
what items can and cannot be placed in the recycling container. This includes staff, customers
and janitorial staff. Find educational tools and resources that you can post and share. Visit Waste
Management’s recycling website www.wm.com/us/en/inside-wm/recycle-right which contain
downloadable materials including recycling posters, videos, and container labels.

•

 on’t Bag Recycling – All recyclables must go into your container loose.
D
Because of health, safety and sheer volume issues, many of these plastic
bags will not be opened, and the materials inside end up being sent to the
landfill. When possible, eliminate the lining of your internal containers.
In the event you have to line your containers, make sure you empty the
recycling loose in the outside recycling container and either reuse the liner
if it is in good shape, or throw it in the trash.

•	
Container Locks – Consider keeping your container locked. You can request a locking container from
Waste Management for a small fee. Locking containers restricts access to only a select group of users
and will deter people passing by from tossing non-recyclables into your container.
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Recycling Organic Waste
California businesses generate about seven million tons of food scraps and landscape trimmings,
collectively known as “organic waste” annually. Approximately 43.% of commercial waste in
Del Mar is organic waste that can be composted. By working together, we can decrease the
amount of waste created, feed people in need, and extract valuable resources from this material.
The decomposition of organic materials in landfills contributes a significant amount of methane
emissions, accelerating climate change. These resources could be put to valuable use as a source
of renewable energy or fuel, soil amendments and other products. To help meet California’s goal of
recycling 75% of all waste, legislation has been put in place that requires businesses to recycle
organic waste.
Assembly Bill 1826 (Mandatory Business Organics Recycling), requires businesses to recycle their
organic waste on and after April 1, 2016, depending on the amount of waste they generate per
week. The law also requires that local jurisdictions across the state implement an organic waste
recycling program to divert organic waste generated by businesses, including multifamily residential
dwellings that consist of 5 or more units. Organic waste is defined as food waste, green waste,
landscape and pruning waste, non-hazardous wood waste, and food-soiled paper waste. Recycling
organic waste also has the potential to save businesses money by reducing disposal costs and
supporting green jobs in the community.
Senate Bill1383 (Short-lived Climate Pollutants), sets a goal to reduce methane emissions by 40%
below 2013 levels by 2030, by reaching a 50% reduction in the level of statewide disposal of organic
waste from 2014 level by 2020, and a 75% reduction by 2025. Additionally, at least 20% of currently
disposed edible food must be recovered for human consumption by 2025. As large food generators,
many commercial businesses have the ability to make an impact by donating edible food, all while
feeding hungry people and reducing waste.

EDUCATING AND INVOLVING CUSTOMERS TO ACHIEVE
CALIFORNIA’S RECYCLING GOALS
Effective July 1, 2020, businesses who generate 2 cubic yards or more per week of solid waste must
provide organics and recycling containers at front-of-house to collect waste generated from products
purchased and consumed on the premises (AB 827, McCarty, Chapter 441,Statutes of 2019).
These containers must be placed adjacent to trash containers and be visible, easily accessible, and
clearly marked.
•	This law targets businesses that sell products meant for immediate
consumption.
•	Full-service restaurants do not have to provide containers for
patrons but must provide containers for employees to separate
post-consumer recyclables and organics for customers.
•	Model signage is available at Calrecycle.ca.gov. Search for
“Education/Outreach Toolkit”.
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Donate Food – Feed Hungry People
	
One of the requirements of SB 1383 is that 20% of edible food
destined for landfills will be recovered to feed people in need.
By recovering edible food from the landfill and giving it to neighbors in need,
businesses can support the local community, reduce environmental impacts,
and save money on disposal costs. Organizations served by food recovery and
food donation programs include community centers, soup kitchens, food pantries,
homeless shelters, senior programs, and childcare centers.

People Facing

1in 5

Hunger
in San Diego County

(San Diego Hunger Coalition)

San Diego Area Food Recovery
San Diego County

ed

sandiegofoodbank.org

Feed Hungry People

err

San Diego Food Bank

re f

feedingsandiego.org

Source Reduction

st P

Feeding America – San Diego

Food Recovery Hierarchy
Mo

www.sandiegocounty.gov/content/sdc/dpw/recycling/Food.html

The EPA’s Food Recovery Hierarchy ranks
donation of edible food to feed hungry people
as a top priority. The top levels of the hierarchy
are the best ways to prevent waste and brings
the most benefits for the environment

Feed Animals
Industrial Uses
Composting

WWW.SAVETHEFOOD.COM
Lea

re f

err
ed

You are protected by the Good Samaritan Act

st P

Safely Donate Surplus Food

Incineration
or
Landfill

The “Bill Emerson Good Samaritan Food Donation Act” (Public Law 104-210) makes it easier for businesses
to donate to food rescue and food bank programs. It protects donors from liability when donating to nonprofit
organizations and protects donors from civil and criminal liability should the product donated in good
faith cause harm to the needy recipient. For more information on food donation and organics recycling,
visit www.delmar.ca.us/552/How-to-Fulfill-AB-1826-Requirements.

Potential Tax Deduction Too!
The Internal Revenue Code (IRC) section 170 “Allowable Deduction for Charitable Donations to ordinary
Income Property” encourage donations by allowing C corporations to earn an enhanced tax deduction for
donating selected surplus property, including food.
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It only takes a few simple changes to make a positive
change to your business and the environment.

RETHINK
•	Minimizing the amount of waste you create can bring about a more sustainable environment.
Before discarding any item, first ask yourself:
— Can it be reused?
— Is it repairable?
— Is it recyclable?
•	Establish an employee Recycling Team and brainstorm on ideas to improve recycling and sustainable
practices at your business. Employees are your greatest resource!

REDUCE
• Avoid purchasing or serving single-serving coffee products.
• Eliminate disposable service-ware such as foam or paper cups and plates, and plastic utensils.
•	Encourage employees to use reusable dishware and utensils by providing dishwashing supplies
or an energy efficient dishwasher.

REUSE
• Encourage vendors to utilize reusable shipping materials and containers.
• Donate outdated office supplies and/or furnishings to local charities or nonprofit organizations.
• Donate edible food to food banks and hunger relief organizations.

RECYCLE
•	Instruct staff to break down all boxes prior to placing them in your recycling bin to maximize
recycle space and to minimize costly overload fees.
•	Signage is key! Be sure to place signage on all containers and provide informational flyers to
employees and guests on what materials are accepted for recycling.
•	Place recycling bins in all rooms, lobbies, conference rooms, and guest areas. Make sure recycling
containers are immediately adjacent to trash containers.

REPAIR
•	A lot of items can be repaired, mended or patched up to squeeze some more life out of them.
Whenever you do have to make a purchase, do your homework and opt for quality and repairability.
• If your item is fairly new, it may still be under the manufacturers warranty. Your repair could be free!
• 	Whether you take your item to a repair shop or attempt the repair yourself, repairing items is good for
the environment and keeps them out of landfills.
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Holiday Collection Schedule
Residential waste collection does not occur on the following days:

• New Year’s Day

• Labor Day

• Memorial Day

• Thanksgiving Day

• 4th of July

• Christmas Day

When the holiday falls on a weekday, collection will be delayed one day for the remainder of
the week. If a holiday falls on a Saturday or Sunday, there will be NO delays.

Useful Contacts
City of Del Mar
1050 Camino Del Mar
Del Mar, CA 92014
858-755-9313

PSC Collection Facility
12325 Crosthwaite Circle
Poway, CA 92064
800-714-1195

Hours:
Monday - Thursday
7:30 am to 5:30 pm
Closed Fridays

Hours:
Saturdays only
9 a.m.-3 p.m.
No appointment needed

Waste Management
5960 El Camino Real
Carlsbad, CA 92008
858-452-9810 – local
800-386-7783 – toll free

PSC Collection Facility
1145 East Taylor St.
Vista, CA 92084
800-714-1195

Hours:
Monday – Friday
8:00 am – 5:00 pm

Hours:
Saturdays only
9 a.m.-3 p.m.
No appointment needed
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5960 El Camino Real
Carlsbad, CA 92008

