January 26, 2012
Dear Local Municipality:

Time Warner Cable’s San Diego division agreements with programmers and broadcasters to carry their service and
stations routinely expire from time to time. We are usually able to obtain renewals or extensions of such
agreements, but in order to comply with applicable regulations, we must inform you when an agreement is about to
expire. The following agreements with programmers are due to expire soon, and we may be required to cease
carriage of one or more of these services/stations in the near future. Bandmax, BBC America, BBC America HD,
Cable Radio Network, CMT, CMT HD, Cooking Channel, Current TV, De Pelicula, De Pelicula Classico, DIY,
DIY HD, Encore, Encore HD, Encore Action, Encore Drama, Encore Love, Encore Mystery, Encore WAM, Encore
Westerns, Gospel Music Channel, Great American Country, Music Choice, NHL Center Ice, Sprout, Starz Cinema,
Starz Comedy, Starz Edge, Starz In Black, Starz Kids & Family, Starz, Starz HD, TruTV, TruTV HD, YouToo TV,
ZeeTV.

In addition, from time to time we make certain changes in the services that we offer in order to better serve
our customers.

On or after February 22, 2012, Estrella (KSDX), channel 1228 and METV (KFMB DT2), channel 132 will launch to
customers with subscription to the Basic Cable tier

On or after February 29, 2012, Howard TV On Demand will move from channel 1163 to 1160, Here TV On
Demand will move from channel 1162 to 1161, Too Much for TV On Demand will move from channel 1006 to
1162, Outrageous On Demand will move from channel 1005 to 1165, Adult On Demand will move from channel
1164 to 1166, Juicy On Demand (fka — TEN On Demand) will move from 1170 to 1166, Playboy On Demand will
move from channel 1161 to 1171, Playboy TV will move from channel 1160 to 1172, Playboy HD will launch on
channel 1173, Playboy en Espanol will move from channel 1159 to 1174, Penthouse On Demand will launch on
channel 1176, Penthouse TV will launch on channel 1177, TEN On Demand will launch on channel 1179, TEN will
launch on channel 1180, REAL On Demand will launch on channel 1182, REAL will launch on channel 1183,
Hustler On Demand will launch on channel 1185, Hustler will launch on channel 1186, Manhandle On Demand will
launch on channel 1188, Manhandle will launch on channel 1189, Gay On Demand will launch on channel 1190,
Penthouse PPV will move from channel 1167 to 1195, TEN PPV will move from channel 1168 to 1196, In Demand
PPV 1 will move from channel 1100 to 1200, In Demand PPV 2 will move from channel 1101 to 1201, and PPV
HD will move from 799 to 1202.

On or after March 7, 2012, TEN On Demand will be renamed to Juicy On Demand. This name change will not
affect channel placement or packaging.

(Not all services available in all areas.)
If you have any questions regarding this change, or any other cable related issues, please do not hesitate to contact

me directly at (760) 674-5377.

Sincerely,

Kathi Jacobs
Director, Government Relations
Time Warner Cable



